3A0OBOJbCTBO KOPUCHUKA Y LS
30PABCTBEHOM LIEHTPY KNALOBO VY 2023 L=y

] 'y

FOANHW




1. 3AAOBOIbCTBO KOPUCHUKA

OueknBarba KOPUCHMKA-NaUMjeHTa 3HaAYajHO Cy Ce W3MeHuna nocnefrbMx roAauHa.
TpaAMLUMOHANHM OAHOCK, Y KOjMMa IeKap yBEK 3Ha WTa je Hajbos/be My TOM CMUCY CaMOCTa/IHO
[lOHOCK CBe o04J/lyKe, 3amereHu cy moryhHowhy wu3bopa 3a naumjeHTa Aa NpuxBaTM UAU
HenpuxeaTu noHyheH TpeTmaH, Aa 3axTeBa AoAaTHe npersnege U cinyHo.Ca OBaKO HOBUM

moryhHOCTMMa KOPUCHMK cBe BuLLEe Aobuja 3HayajHy yaory y CMcTeMy 34paBCTBEHE 3alUTUTE.

Uwnmb
- nopeherbe faBanaua ycayra
- obe3behere 1 HOopmauMja 32 aKTUBHOCTM Ha YHanpehery KBanuTeTa

- MHd)OpMMcaI-be KOPUCHUKa 34paBCTBEHE 3aLUTUTE N 3aUHTEPECOBAHUX noje,a,MHau,a

MeTogonoruja - KOpUCHULMU

Bpeme u jeauHMua nocmaparbay YCTaHOBM NMPUMapHE 34paBCTBEHE 3aliTuTe(0om 30passba
Knadoso, no cayxcbama: onwma meduyuHa, meduyuHa pada, 30pascmeeHa 3aWmuma *ceHd,
30pascmeeHa 3auwmuma 0eye U CMmomMamosaowKa 30pascmeeHa 3awmuma 0eye), UCTPaXKMBake
je cnpoBeneHo20. HoBembpa 2023. roguHe Yy Tpajakby 0A, jegHOr pagHor gaHa v 10 og 7-20
4yacoBa, Tj. 40 Kpaja pagHOr BpemeHa 3a Ty NPUINKY CneumjasiHO KOHCTPYMCAHOM aHKETOM KOjoM

je obyxsahaHa jeaHogHEBHA NonynaumMja CBUX KOPUCHUKA cykbe, Koja NpeacTaB/ba Y30paK.

Bpeme u jeaMHMLA NOCMapaka Yy YCTaHOBaMa CeKyHAapHe 34paBcTBeHe 3awTtute ( Ob Knadoso,
M0 00esberbUMA: UHMEPHO, XUPYPWKO, 2UHEKO/OWKO-AKyWwepcKo, pexabuaumayuja, Kao u y
cneyujanucmu4kum cayxcbama uHmepHe meduyuHe.)UCTpaxkmBame je cnposegeHooa 20. ao24.
HoBembpa 2023. roguHe y Tpajakby 04 YKYMHO MET gaHa, jeAMHCTBEHOM aHKeToM obyxsaheHa
jeaHoHepes/bHa nmonynauuvja ctapujux og 15 rogvHa, oTNyWTEHMX NauMjeHaTa Koja npeacTaB/ba
y30paKk. Y Cneuujanuctmukoj cnyxbm uHTepHe MeamuMHe YNPUMAPHO] WM CTALUMOHAPHO]
3[1paBCTBEHO] YCTaHOBW, MWCTPaXMBarbe 3a40BO/bCTBACMpOBeAeHO je 22. HoBembpa 2023.y

Tpajarby 04 je4HOr pagHOr AaHa Yy pagHO BpeMe CreuujannucTmyke cayobe.



Y pamjanusHMm  UeHTpMMa UM ojesberbMMma 32 XemoAaujanusy  34paBCTBEHMX YCTAHOBA
UcTpakneame je cnposegeHoopm 20. Ao 25. HoBembpa 2023.rogMHe y Tpajakby 04 YKYMNHO neT
[aHa y pagHo Bpeme(of noHeAe/bKa [0 METKA) AMjaM3HMX LeHTapa W ofesberba 33

Xemoanjanumsy.

MHTepnpeTaumja pesyntarta - KOPUCHULMU

MHTepnpeTaumja pesynTata ce 6asmpa Ha CybjeKTUBHMM OMaKakbMMa KOPWUCHUKA Koja Cy MpeKo
METOZ0/0TNje KPeupaHor YnUTHWMKA OBJEKTMBHO M3MepeHa W MNpuWKasaHa MNPeKo CTPYKType
04,roBOPa M NPOCEYHMX OLeaHa, OAHOCHO Ha HA4YMH KOjuU Hajbosbe npeHocu MHpopmaLmje oBaKBor
HaYMHaA NOMMatba NOjaBa, TaKO 4@ aHKETUPaAHW Mory cybjeKTMBHe CTaBOBe NPeHeTn y 0bjeKTuBHe

3aK/by4Ke Koje penpeseHTyjy caMo ca 34paBCTBEHOM YCTaHOBOM.

Y 3aBMCHOCTM 04, A€NACTHOCTU 340aBCTBEHE 3aITUTE NUTakba Ce HE3HATHO Pa3/InKYjy, anu UM je
CYWTMHA WCTa.3a CBaKy [AenaTHOCT MOCToju Mana npe- Gopmynauunja nuTakba U 3a Heke Te

nojeAMHCTBEHOj METOA0/10TUjK, a Yy Tabenama Kao ckpaheHuua paav peaykumje npocropa.

MuTakba Cy NO METOA0/I0TUjU aHKeTe GOpPMY/IMCaHa NPEKO Pa3IUYUTUX MOLANNTETA, Y 3aBUCHO 04,
[leNaTHOCTM 3[4paBCTBeHe 3aluiTuTe. 3a CBaKy Ae/NaTHOCTY MHTepneTauuje pesynTtata ce nocebHo

Harnawagajy y Aa/beM TEKCTy.



1.1 USABPAHU NNEKAP

Pesayntath papa 3a aHKeTMpaHe KOPUCHUKe u3abpaHor siekapa - MHTepnpeTauuje pesyntata y

Tabenama ogHOCHO rpadpuumuma

AHannTMykM cy obpaheHa cBa nuTatba M3 aHKeTe. BehuHa Tabena u rpaduka je
MHTEpNepTUPaHa MNPEKO MNPOLEHTHE CTPYKTYpe CBAKOr MNUTaka Yy OAHOCY Ha UEAMHY Koja
npeactas/ba jeAUHULY MOCMaTparba a TO je 34paBCTBEHA YCTaHOBa. JeaHocTaHuje: noHyheHu
0AroBOpPU CYy AENOBU KOjU Cy CTaB/beEHM Yy OAHOC Mpema 34PaBCTBEHOj YCTAaHOBM Kao jefHOj

LEeNVHN.

MojeanHa NMTarba Koja HUCY MO KapaKTepy HOMMWHaIHA Kao npeaxoaHo objawreHa, Hero
cy uenun 6pojeBun (aHKETUPAHU KOPUOCHWULUM YNUCUMBANM CYy HNP. TOAMHE CTapocTu) obpaheHa cy

NpPeKo cpearbe BpeaHOCH M CTaHA4APAHOr OACTYNakba Y 04 Cpefre BPegHOCTH.

- [emorpadcke M COL-EKOHOMCKE KapaKTepPUCTUKE aHKEeTUPAHUX KOPWUCHMKA
npuKasaHe cy Npeko npoueHara.

- MuTarba OKO HaUYMHA 3aKa3nBatkba NPMKasaHa Cy NPeKo npoueHaTta

- MuTarba Koja ce ogHoce Ha bpoj noceTa Nnpeko npoceyHor 6poja 1 c. oACTyNama

- MuTarba OKO NPEBETHUBHON CaBeTOBakba M3Ka3aHa Cy NPeKo npoLeHaTa

- Mutatba ca nNpeacTaB/bEHMM TBpPAHAMA O Camoj CAyKbu, nakapuma u
MeAMLMHCKMM ceTpama M3KasaHa Cy Ha CKaau cnarakba o4, jegaH Ao net a

NOKasaTe/b je npoceyHa oueHa.



Tabenabp. 1 bpoj n CTpyKTypa aHKeTUpaHUX No cnyxkbama y gomy 3apassba Knagoso

3apaBCcTBEHA
yCTaHOBA
A3 Knaposo
OnwTa bpoj 100
meguumHa % 57.1%
Bpoj 55
Cnyxba | Meaujatpuja
% 31.4%
Bpoj 20
fvHekonoruja
% 11.4%
Bpoj 175
ToTan
% 100,0%

Tabena 6p. 2 MNosHa CTPYKTYpa aHKETUPAHUX Yy AOMY 34paB/ba Knagoso

34paBcTBEHA
yCTaHOBA

A3 Knagoso
MyLKK 40.6%
eHCcKu 59.4%

Mon

ToTtan 100,0%

Tabena 6p. 3 MNpoceyHa CTapoCT aHKeTUPAHUX Y AOMY 34paB/ba Knagoso

3ApaBCcTBEHAYCTAaHOBA
A3 Knaposo
MNMpoceyHa cTapocT 37.99
Oactyname oA
25.204
foAnHe | nnoceka
CTapocTn
MuHUMyMm 1
Makcumym 91




Tabena 6p. 4 O6pa3oBHa CTPYKTypa aHKETUPAHUX Y AOMY 34paBsba Knagoso
3apaBcTBEHA
yCTaHOBa

A3 Knagoso
1.1%

16.6%
58.9%
23.4%

Heé3aBpLleHa OCHOBHa

3aBpLueHa OCHOBHa WKOoAa

LLKONa

cpegta WKoNa

BULA N BUCOKa LLIKOJ1a

Totan 100,0%

Tabena 6p. 5 MaTtepujanHo cTarbe aHKeTUPaHUX Yy AOMY 34paB/ba Knagoso
34paBCcTBEHA
yCTaHOBa

3 Knagoso

MartepujanHo
CTake

BeOMa Jiowle

1.7%

nowe

4.0%

ocpeatbe

32.2%

[obpo

55.7%

Beoma fobpo

6.3%

ToTtan

100,0%

Tabena 6p. 6 MpoceyaH 6poj noceTa aHKeTMPaAHUX y Nocnearux 12 meceum y gomy 3gpasba Knagoso

34paBcTBEHAYCTaHOBA
A3 Knagoso
MNpoceyHo 575
Konuko nyta | OAcTynare oj, 2002
cte nocetuan | MPOCEKa
nekapa? MuHUMYM 1
Makcumym 30
MpoceyHo 2.19
KoaunKo nyta
cte nocetuam | OAcTynare of, 1 693
NeKapay npoceka
npuBaTHoj MUHUMYM 1
?
ripaaus Makcumym 3




Tabenabp.7 Kaga 3aKkasyjy nperneg Kog n3abpaHor 1eKkapa aHKeTMpaHu 0buMYHo y AoMy 34passba Knagoso

ce BoJie cnegehm HaumH...

dom
34paB/ba
43

Knaposo
TenedoHom 36.6%
e sz MyTem anaukauymje %
nperneg Koa ,Moj AOKTOp” 8.0%

nsabpaHor -
nekapa? JInyno 40.6%
Hucam 3akasmBao 14.9%
ToTan 100.0%

Tabenabp.8 [yxuHa 4YeKarba Ha npersedy Aomy 34passba Knagoso

Jdom
34pas/ba
a3
Knagoso
MpumbeH/a cam 49.7%
WUCTU AaH
Konuko ayro cte s
EET Oa 1 oo 5 paHa 38.9%
npernea? Op 6 po 15 pgaHa 8.6%
Buwe opg 15 pgaHa 2.9%
TOTaﬂ 100.0%

Tabena 6p. 9 OueHe aHKETMPAHMX KOje ce 04HOCe Ha camy AMruTaHy ayToMatusaumjy paga cayxkbe y

Aomoy 3apassba Knagoso

Jdom
34paB/ba

13 Knagoso
Mponucmsarbe OueHa 3.99
JIEKOBA bes3 ogrosopa 21
Annukauuja ,Moj OueHa 3.85
AOKTOP” bes oarosopa 52
3aKasnBarbe OueHa 3.86
cneumjanmucTnyKmx
npernesa be3 ogrosopa 23




Tabena 6p. 10 CaBeTu Koje M3abpaHu NeKap Aaje aHKeTUPaHWMa 1 rae No TemMama O OYyBakby 34paB/bay

Aomoy 3apassba Knagoso

Jdom
34paB/ba
a3
Knagoso
[a, 3a Bpeme pegoBHe nocete 28.9%
Y nocetv NnpeBeHTUBHOM
Lermoy P 6.9%
MpaBuaHa ncxpaHa He 24.9%
Huje 6uno notpebHo 24.9%
He ceham ce 14.5%
[a, 3a Bpeme penosHe nocete 31.0%
Y noceTtu NnpeBeHTUBHOM 4.6%
BarkHOCT Pusnuke LEeHTpY
AKTUBHOCTM He 25.9%
Huje 6uno notpebHo 24.1%
He ceham ce 14.4%
[a, 3a Bpeme pegoBHe nocete 20.7%
S zen:T(;(i;l'M NpPeBEHTMBHOM 529
3n0ynoTpebe He 24.7%
asIKoxona
Huje 6uno notpebHo 33.3%
He ceham ce 16.1%
[a, 3a Bpeme penoBHe nocete 19.0%
Y nocetv npeBeHTUBHOM
Lernoy . 5.7%
LLTeTHOCT nywema He 24.7%
Huje 6uno notpebHo 33.9%
He ceham ce 16.7%
[a, 3a Bpeme penoBHe nocete 20.7%
Y nocetu NnpeBeHTUBHOM 5 79
MN3berasarbe/onbpaHa | LEHTPY
o4 cTpeca He 25.3%
Huje 6uno notpebHo 29.9%
He ceham ce 18.4%
[a, 3a Bpeme pegoBHe nocete 16.1%
Y nocetv npeBeHTUBHOM 5 79%
BakHoCT curypHor LEeHTPY
ceKkca He 27.0%
Huje 6uno notpebHo 32.8%
He ceham ce 18.4%
[a, 3a Bpeme pegoBHe nocete 14.4%
Y nocetv npeBeHTUBHOM 5 29
LLiteTHOCT OZ, UEeHTPY
ynotpebe apora He 27.6%
Huje 6uno notpebHo 33.9%
He ceham ce 19.0%




Tabena 6p. 11 M3jaBe aHKETUPAHUX KOje ce O4HOCE Ha HaBedeHe CKPUHUHT Npersiese y AoMY 34paB/ba

Knagoso
Jdom
34paB/ba
43
Knaposo

Ja 17.2%

CKPUHWHT 33 paHO He 58.6%

OTKpMBaHo€e paKa

pe6enor upesa He 3Ham 10.3%
He ogHocK ce Ha meHe 13.8%
Ja 13.1%

CKPUHMHT 332 paHO He 62.3%

OTKpMBatbe paKa

rpavha maTepuue He sHam 10.3%
He ogHocK ce HA meHe 14.3%
Ja 12.6%

CKPUHWHT 33 paHOo He 62.9%

OTKpMBaH-€ paKa

AojKe He 3Ham 10.3%
He ogHoOCK ce Ha meHe 14.3%
Ja 10.3%

CKPUHWHT 33 paHo

OTKpMBarbe He 65.7%

KapAMOBaCKYNapPHOT  He 3Ham 10.9%

pu3nKa
He ogHocK ce Ha meHe 13.1%
Ja 12.0%

CKpPWHWHI3a paHo He 64.0%

OTKpUBaHE

avjabetecaTuna2 ~ HesHam 10.3%
He ogHOCK ce Ha meHe 13.7%
Ja 12.6%

CKPUHWHT 33 paHO He 62.3%

OTKpUBaHe

penpecuje He 3Ham 10.9%
He ogHocK ce Ha meHe 14.3%




Tabena 6p. 12 OueHe aHKeTMPaAHUX Koje ce 0AHOCe Ha MeAMUMHCKE CecTpe y AoMy 34pas/ba Knagoso

dom
34paB/ba
43
Knapgoso
MowToBarbe N Jbyba3HOCT MeaMULMHCKe 4.09
cecTpe
NHdopmaumje Koje Bam nNpyrajy 402
MeANLMHCKe cecTpe
Capagmra megmumHCKe cecTpe ca Iekapom 4.13

Tabenabp. 13 OueHe aHKETUPAHUX KOje ce ogHOCe Ha M3abpaHe nekape y Aomy 3apassba Knagoso

Jdom
34paB/ba
43
Knaposo
MowToBarse 1 /byba3HOCT n3abpaHor ieKkapa 4.12
Jlekap No3Haje Bally ANYHY CUTYaLnjy 3.72
Baw nekap gobpo nosHaje npobieme n 6onectu 394
KOje cTe paHuje nmanm ’
Bpeme 1 naxHa nsabpaHor fiekapa 4.00
Ob6jawrera u nHbopmauuje nsabpaHor nekapa 3.97
MoapliKka U MOTMBaLMja n3abpaHor neKapa 3.92

Tabena 6p. 14 OueHe aHKeTUPaAHUX KOje ce 04HOCe Ha ycayre u

opraHu3sauujy y 4omy 3apassba Knagoso

dom
34pas/ba
43
Knagoso
PagHo Bpeme yctaHoBe 4.06
JocTynHoCT nekapa BUKEHAOM 3.81
LoCcTynHOCT MHBaInAnMA 3.91
bpoj mecTa 3a ceaere y HEKAaOHULM 3.97
Bpeme yeKarba 0,0 NOceTe Y YEKAOHULM 3.71
MoryhHocT TenepoHcke KOMyHUKaLMje ca 368
Nekapom ’
MoryhHOCT npernefa Koa nekapa UCTOr AaHa Y 308
CNYyYajy XUTHOCTU ’
Pacnonoxxueoct oarosapajyher kagpa 3.93
MHTEepHET cTpaHuLy ycTaHOBE 3.58
MeanunHCcKy onpemy y yCTaHOBM 3.99
XurujeHy yctaHose 4.04
MapKuWHr ncnpep, yctaHose 3.73
Mpoueaype y NOCTYNKy anbe Kog nospese 392

npasa NauyjeHaTa
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Tabena 6p. 15 [la An cy aHKeTMpaHU ognaranv npernen y Aomy 3gpassba Knagoso ?

Jdom
34pas/ba
43
Knaposo
0,
[a nn cte ognoxmnnm Aa 14.6%
nperneg us He 67.8%
bUHaHcujckux passiora He ogHoCK ce Ha meHe 17.5%
0,
[a nn cte ognoxmnnm Aa 21.6%
npernea 36or ayxuHe He 63.7%
Hekarea He ogHoCK ce Ha meHe 14.6%
[a nn cte ognoxmnnm Ja 26.6%
npernen 36or He 59.4%
HegocTaTaka IMYHOr
BpemeHa He ogHocK ce Ha meHe 15.0%
0,
[a nn cte ognoxmnm Aa 25.1%
npernea 36or He 56.7%
YAareeHoCT! He ogHocK ce Ha meHe 18.1%

Tabenabp. 16 OnwTe 3340B0/bCTBO 34PABCTBEHOr CTakba aHKETMPAHUX Y AOMY 3apaB/ba Knaaoso?

Jdom
34paB/ba
a3
Knagoso
bpoj 1
Beoma nowe
% 0.6%
bpoj 9
Jlowe
% 5.1%
OueHa Bawer
onwrer Hu nowe Hu bpoj 59
3/4paBCTBEHOT [obpo % 33.7%
CTarba X
bpoj 67
Hdobpo
% 38.3%
bpoj 39
OannyHo
% 22.3%
bpoj 175
ToTan
% 100.0%

Chi-Square = 18,728, DF=12 =>p >0.05=>H,



Tabenabp. 17 Y3eswu cee y 063mp, onwTe 3a40B0O/bCTBO aHKETUPAHUX 34PaBCTBEHOM 3aLUTUTOM Y AOMY

3apaB/ba Knagoso?

dom

34paB/ba

a3

Knapgoso

OnwTe yKYHHO
330BOHCTBO
neyerem

Beoma nowe

bpoj

0

0.0%

Jlowe

bpoj

5

%

2.9%

Hwu nowe HK
nobpo

bpoj

53

%

30.3%

[obpo

bpoj

62

%

35.4%

OpannyHo

bpoj

55

%

31.4%

ToTan

bpoj

175

%

100.0%

Chi-Square =36,083; DF=12=>p<0.01=> H1

1.2 CTOMATO/1I0TUJA

PesynTati paga 3a aHKeTUPaHe KOPUCHUKE CTOMATO/OTWje - MHTepnpeTaumje pesyataTta y Tabenama.

AHaNUTUYKKM cy obpaheHa cBa NUTara U3 aHKETe, ICTOM METOA0/I0MMjOM KaKo aHaKeTMpaHu u3abpaHor

Nnekapa.

Tabena 6p. 18 Bpoj 1 CTPYKTypa aHKETUPaAHMX KOjU Cy MOCEeTUIN CTOMATO/10ra y oMy 34paBsba Knazoso

bpoj MpoueHTHH
aHKETUPaHUX | NpUKas3s
A3 20 22.0%
KnagoBso
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Tabena 6p. 19 MosHa CTPYKTypa aHKETMPaHUX Y AOMY 34paB/ba Knagoso

Jom
34pas/ba
[3 Knagoso
bpoj 6
MyLKn =
% 30.0%
Mon -
bpoj 14
KeHcku
% 70.0%
bpoj 20
ToTan
% 100.0%

Tabena 6p. 20 MNpoceyHa CTapoCT aHKETUPAHUX MO CTOMATOJIOLKUM C/yKbama gomy 3apaBsba Knagoso

CromaTtonoLk
acnyxba
A3 Knapgoso
MpoceyHa cTapocT 37.45
FroanHe OacTtyname of npocekKa 18.372
CTapoct¥ | MuHUMYyM 16
Makcumym 79

Tabena 6p. 21 O6pa3oBHa CTPYKTYpPa aHKETUPaAHaUX NO CTOMATONOWKUM cny*kbama oMy 34paB/ba
Knagoso

Cromartosno
LIKa
cnyx6a

13

Knaposo
5.0%
15.0%
65.0%

15.0%
100.0%

He3aBpLleHa OCHOBHa

3aBplieHa | OCHOBHA LIKOJa

LKONa

cpeamba WKona

BuLa N BUCOKa LLIKOJ1a

ToTtan

Tabena 6p. 22 MaTepujanHo CTartbe aHKeTUpPaHamx no cay*kbama cTomaTonormje 4oOMy 34passba Knagoso

Cromato/iowkKa
cnyxba
A3 Knagoso
BEOMa Jiole 5.0%
nowe
Marepujanto ocpear-e 40.0%
cTarbe
nobpo 50.0%
BeomMa fobpo 5.0%
ToTtan 100.0%




Tabena 6p. 23 KaTteropuja KopucHMKaNo cayxbama ctomaTosiornje y Aomy 3apassba Knagoso ?

Jdom
34pas/ba
43
Knagoso
Hete (0—18 roanHa) 15.0%
CryaeHt 20.0%
TpyaHuua
Mn 5.09
Fpyna opogu/ba %
KOPUCHMKa  XWTHa CTOMATOJIOLWKA yC/yra 5.0%
Jlnue ctapuje oa 65 rognHa 10.0%
Ocrane Kateropuje 15.0%
He npunagam HnjeaHoj oA, 30.0%
HaBeAEeHMUX
ToTan 100.0%

Tabena 6p. 24 MNpoceyaH bpoj NoceTa aHKETUPAHUX Y Nocaearnx 12 meceum y cayxbum cromatonoruje y

AOMy 34paBsba Knagoso

CtomaTosiowKacay»xba
3 Knagoso
lNMpoceyHo 3.53
Konuko nyTacte | OAcTynarse oA 2568
noceTmam NpoceKa
cTomaTtonora? MuHUMYM 1
Makcnmym 10
MpoceyHo 5.00
Konuko nyta cte
nocetmnm Oactynate oA 6.083
cTomaTtonoray npoceka
NPUBATHO]j MunHnmym 1
?
fipakcn: Makcnmym 12

Tabena 6p. 25 Mperneq koa nsabpaHor CToMaTtofiora aHKeTUPaHM 4YeKajy cayxbu ctomaTtonorunje y gomy

34pas/ba Knagoso

CTomaTonoLlKa
cnyxba
3 Knagoso
MpumsbeH/a cam Uctu AaH 90.0%
O6u4yHo yekam 1-5 gaHa 10.0%
0O6u4yHO Yyekam 6—15 gaHa
O6unyHo Yekam BuLle oA, 15 paHa
ToTtan 100.0%
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Tabena 6p. 26 Pasnor noceta ctomaTosioray NPMBATHOj NPaKCK y Nocaeatbmx 12 meceum y cnyxom

cTomartosiornje y Aomy 3apassba Knamoso

Jdom
34paB/ba
3 Knapgoso

HemoryhHocT gobujamra ycnyre 0.0%
Mpernea- Lyro Bpeme yekara 0.0%
pa3nor nocete | MpyKa KBANTETHU]Y YCayry 0.0%
npneaTtHOM Hanasu ce 6anke mecty rae 0.0%
cTomartonory CcTaHyjem

Apyro 0.0%

HemoryhHocT aobujara ycnyre 0.0%
Nevetbe 3y6a- | [yro speme Yekara 0.0%
pasnor nocete | lNpy)Ka KBAAUTETHUjY YCAyry 0.0%
npMBaTHOM Hanasu ce 6unxe mecty rae 0.0%
cTomaronory cTaHyjem

Apyro 0.0%

HemoryhHocT gobujara ycayre 0.0%
3anneatse Lyro Bpeme yeKkara 0.0%
Pucypa- Mpy»Ka KBaAUTETHUjY ycayry 0.0%
pasnor nocete
NpUBaTHOM Hana;m ce baunKe mecty rae 0.0%
ctomatonory | CT@HYIEM

[Opyro 0.0%

HemoryhHocT aobujarba ycnyre 0.0%
OpTGACHTEKM [yro Bpeme yeKkama 0.0%
LR (el MpyKa KBaNUTETHUjY yCayry 0.0%
nocete
MPUBATHOM Hanaafm ce 6anke mecty rae 0.0%
ctomatonory | CTaHYIEM

Opyro 0.0%

HemoryhHocTt gobujara ycnyre 0.0%
Bahere 3yb6a- | [lyro Bpeme Yekara 0.0%
pasnor nocete | lNpy»Ka KBaAUTETHUjY yCayry 0.0%
npneaTHoOM Hanasu ce 6anke mecty rae 0.0%
cTomaronory cTaHyjem

Apyro 0.0%

HemoryhHocT aobujarba ycayre 0.0%
MpoTesa- Lyro Bpeme yeKkara 0.0%
pasnor nocete | MpyrKa KBAZIMTETHU]Y YCyry 0.0%
npneaTHOM Hanasu ce 6aunke mecty rae 0.0%
cTomartonory CTaHyjem

Apyro 0.0%
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Tabena 6p. 27 CaBeTe Koje M3abpaHK CTOMATO/IOT Aaje aHKeTMpaHMMa M rae, Mo TeMama O o4yBakby
34paBsba 3yba y cnykbum ctomaTosiormje y 4om 3gpassba Knagoso

dom
34paB/ba
a3
Knaposo
Oa 100.0%
SERE] He 0.0%
peaoBHMX
nperneaa Huje 6uno notpebHo 0.0%
He ceham ce 0.0%
Ja 78.9%
Yrotpeba He 0.0%
$nyopa Huje 6uno notpe6HoO 10.5%
He ceham ce 10.5%
Ja 78.9%
MpasuaHo He 0.0%
nparbe 3yba Huje 6uno notpebHO 10.5%
He ceham ce 10.5%
Oa 66.7%
HenpasunHoctn He 11.1%
3yba v Bumua Huje 6uno notpebHo 5.6%
He ceham ce 16.7%
Oa 90.0%
HacTaHak He 0.0%
Kapujeca Huje 6uno notTpebHO 10.0%
He ceham ce 0.0%
Oa 88.9%
KpBapetbe He 0.0%
AeCHU Huje 6uno notpebHo 11.1%
He ceham ce 0.0%
Ja 35.3%
3Hauaj aojerba He. 17.6%
Huje 6uno notpebHo 29.4%
He ceham ce 17.6%
Ja 89.5%
MpaBuaHa He 0.0%
ncxpaHa Huje 6uno notpebHo 0.0%
He ceham ce 10.5%

16



Tabena 6p.28 OueHe aHKeTMPaAHUX Koje ce ogHOoce Ha nsabpaHor ctomaTtosioray cayxbwu ctromatosornje y
Aomy 3apassba Knagoso

dom
34paB/ba
43
Knaposo
YnosHarT je ca npobaemnma n 4.32
6onecTMma Koje umam ’
OaBaja 0BO/LHO BpemeHa aa 421
pa3roBapa ca MHOM
[aje mu jacHa objalrbera o 421
MHTEpPBEHLMjaMa KOje naaHupa ’
[aje mu jacHa objalirbera 0 Mom 453
OpasHOM 34paB/by
lMo3nBa me Ha NpPeBEHTUBHE 453
npernege

Tabena 6p.29 OueHe aHKETUPAHMX KOje ce O4HOCE Ha caMy CNyKby cTomaTtonoruje y Aomy 3apas/ba
Knaposo

Jdom
34paB/ba
A3 Knaposo

PagHo Bpeme 4.81
LocTtynHocT npernega BUKEHAOM 3.11
JocTynHocT cTomaTosiora ocobama 4.80
ca nocebHUM notpebama ’
JbybasHocT ocobsba 5.00
Bpoj mecTa 3a cegerbe y YeKaoHUUM 4.90
Bpeme yekarba Ha nocety y 475
YeKaoHNUM
MoryhHocT npernega ncror gaHa y 4.95
CNy4ajy XUTHOCTH ’
MoryhHocT Tf—:‘l‘led)OHCKe 4.94
KOMYHMKaLuunje
Pacnonoxusoct ogrosapajyher 467
Kagpa ’
Crarbe CTOMaToNOLWKe onpeme 4.00
Capagatba cTomaTosiora U Apyrux 453
nekapa
XurmnjeHa y cnyxom 4.47
Mpoueaype y NOCTYynKy *Kanbe Kog, 4.83
nospeze nNpaea nauujeHata ’
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Tabena 6p. 30 [a nu cy aHKeTUpaHn fobunmn becnnatHy 34paBCTBEHY YCAYTY UM CYy MOPaan Aa je nnate y
cny»bu ctomatosiornje y Aomy 3gpassba Knagoso ?

Jdom
34pas/ba
A3
Knapgoso

O6aBe3HO 34paBCTBEHO 70.0%
ocurypare

Mpernes, Ko, Ocurypatbe y3 naptuumnaumjy 0.0%

cTomartoJiora MyHa LeHa 25.0%
He 3Ham 2.0%
ObaBe3HO 34paBCTBEHO 60.0%
ocuryparbe

e Ocuryparbe y3 napTuumnaumjy 0.0%
MyHa ueHa 25.0%
He 3Ham 15.0%
O6aBe3HO 34paBCTBEHO 30.0%
ocurypame

Neuerve 3y6a Ocuryparbe y3 naptuumnaumjy 15.0%
MyHa ueHa 15.0%
He 3Ham 40.0%
O6aBe3HO 34paBCTBEHO 35.0%
ocurypare

Baherve 3yba Ocuryparbe y3 napriumnaumjy 10.0%
MyHa ueHa 30.0%
He 3Ham 25.0%
O6aBe3HO 34paBCTBEHO 0.0%
ocuryparbe

OpTOAOHTCKM Ocuryparbe y3 naptmumnaumjy 0.0%

anapat MyHa ueHa 15.0%
He 3Ham 85.0%
O6aBe3HO 34paBCTBEHO 0.0%
ocuryparbe

MpoTesa/npoteTcka  Ocurypatbe y3 napTuLmMnaLmjy 0.0%

HaZloKHaAaa
MNyHa ueHa 15.0%
He 3Ham 85.0%
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Tabena 6p. 31 [la v cy aHKeTMpPaHU ognaranu npernes

y cay»6u cTomaTonorvje 4OMOY 34pas/ba

Knapgoso ?
Jom 3gpaB/ba
A3 Knagoso
[a nu cte Na 20.0%
OAN0XKNAN
ik He 25.0%
npernea u3
j H
OUHAHCKUjCKNX e ofHocK ce 55 0%
pasnora Ha MeHe
[Ja nu cte Aa 0.0%
OANI0KNAN He 45.0%
npernea 36or He o
[OHOCK ce .
OYXUHE YeKarba R 55.0%
[a nu cte Na 30.0%
040NN
ik He 15.0%
npernea 36or
H
HeJocTaTakKa € ofHocK ce 55 0%
JINYHOT BpeMeHa Ha meHe
[Ja nu cte Aa 25.0%
040NN He 25.0%
npernen 36or He o
[OHOCK ce .
YAa/beHOCTH Ha MeHe 50.0%

Tabenabp. 32 OnwTe 3340BO/LCTBO CTakbe MOPA/HOT 34paB/ba aHKETUPAHMX Y AOMY 34passba Knagoso?

34paB/ba

Jom

A3 Knagoso

Beoma
nouwe

bpoj

%

Jlowe

OugeHa

Bpoj

%

0.0%

Bawer
onwiter
opanHor

Hu nowe
HW gobpo o

Bpoj

25.0%

34paB/ba

Jobpo

Bpoj

%

35.0%

OgnnyHo

Bpoj

%

40.0%

ToTtan

Bpoj

20

%

100.0%
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Tabena 6p. 33 Y3eBwn cee y 0631p, onwTe 3a40B0/bCTBO aHKETUPAHMX CTOMATONOLIKOM 34PaBCTBEHOM

3alITUTOM Y JOMOBMMa 3paB/ba oKkpyra bop?

Jdom
34pas/ba
43
Knaposo
Beoma Bbpoj
nowe %
bpoj 0
JNlowe
% 0.0%
OnwTe YKYHHO Hu nowe Bpo] 0
334,0BOHCTBO "
CTOMATO/IOLLKUM 5595 % 0.0%
neyerem
Bpoj 6
Jobpo
% 30.0%
bpoj 14
OannyHo
% 70.0%
bpoj 20
ToTtan o
% 100.0%
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1.3 CNEUWNIANUCTUNKE CNTYKBE

Pesyntatm paga 3a aHKeTMpPaHe KOPUCHMKE CleuMjaIMCTUYKUX CAYXKOM - uMHTepnpeTaumje pesynTtata y
Tabenama.

AHanuTU4KKM cy obpaheHa cBa NuTakba U3 aHKeTe. [eo Tabena je MHTepnepTUpPaH NPEKo NPOLEeHTHe
CTPYKTYpe CBaKOr NUTakba Yy OAHOCY Ha Le/IMHY Koja NpeacTas/ba jeAuHMLY NocmaTparba a. JegHocTaHuje:
noHyheHn oAroBopu cy AeN0BM KOjWU Cy CTaB/bEHU Yy OAHOC NpPema CneumjaMcTUYKO] CAYKO6UM Kao jegHoj
LEeNHN,

MojeanHa NUTakba Koja HUCY MO KapaKTepy HOMWHANHA Kao NpeaxoAHo objalwreHa, Hero cy uenm
6pojeBn (aHKETUPAHM KOPUOCHMUM YMUCUBAAM Cy HMP. TFOAMHE CTapocTu) obpaheHa cy npeKko cpeatbe
BPEeAHOCU M CTaHAAPAHOT 0ACTYNakba Yy Of Cpeatbe BpeaHOCTH.

Ko cneuujannctndkux cnyxbu nutarba Koja ce ouekbyjy M oleHama 3a40B0/bCTBa Ha CKaau o 1
[0 5, TaKo Aa Cy OHa MHTeprnpeTMpaHa NPeKo npoceyHe oLeHe.

- JemorpadcKe M coL-eKOHOMCKE KapaKTEPUCTMKE aHKETUPAHMX KOPUCHUKA NPUKasaHe cy
npekKo npoueHaTa.

- Kapaktepuctuke cneumjannctuuke cnyxbe cy MHTepnpeTnpaHe NpPeKko npoceyHe oueHe
33/10BO/bCTBA.

- MuTakba Koja ce ogHoce Ha 6poj noceTa NpeKo NpoceyHor 6poja 1 c. oACTynakba.

- Mutarba ca npeacTaB/beHUM TBPAHAMA O CaMoj CAybu, nakapuma u octanum ocobsbem
cneL. ciy»be -nNpeKo NpoceyHe oLeHe.

Tabena 6p. 34 bpoj M CTPYKTYypa aHKETUPAHUX KOjW Cy NOCETUAN CNEeLMjannCTUYKY CNYXKOY Y 34paBCTBEHO]
ycTaHosu Knagoso

bpoj MpoLueHTHN
AHKeTUpPaHUX | MpuKas

(0]

0
Knadoso 113 26.2%
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Tabena 6p. 35 MNosiHa CTPYKTYpa aHKETUPAHUX KOjU Cy MOCETU/IN CMELMjaIMCTUYKY CAYKOY Y 34paBCTBEHO]
ycTaHosu Knagoso

3ap.
yCTaHOBa

Ob
Knapgoso

Mon

Bpoj

55

MyLwKu
Y %

48.7%

Bpoj

58

KeHckun
(o]

51.3%

ToTan

Bpoj

113

%

100.00%

Tabenabp. 36 MNpoceyHa CTapoCT aHKETUPAHUX MO CNELNjANUCTUYKUM CRyKbama Y 34PaBCTBEHO] YCTAHOBM

Knagoso
34p. ycTaHoBa
Ob Knapgoso
MpoceyHa cTapocT 53.54
loanHe OacTtynare of npoceKa 15.930
CTapocTu MUHAMYM 2
Makcmmym 81

Tabenabp. 37 Obpa3oBHa CTPYKTypa aHKETMpPaHaMX NO CNELMjaIUCTUYKUM CyKbama Yy 34paBCTBEHO]

ycTaHoBKU Knagoso

34p.
yCTaHOBA
Ob
Knagoso
HenoTnyHa ocHOBHa 2.7%
OcHoOBHa LWKOMa 23.9%
3aBpLueHa
WKONa Cpeatba WKoNa 53.1%
Buwa mn Bncoka 20.4%
LKona
ToTan 1000%
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Tabena 6p. 38 MaTtepujanHo cTarbe aHKETUPaAHAUXMO CNEeLMNjaUCTUUYKMM Cay>Kbama Y 34paBCTBEHO]
ycTaHosu Knagoso

34p.
yCTaHOBA

Ob
Knapgoso

Beoma nowe 3.5%
JNlowe 5.3%
Ocpegroe 39.8%
Dobpo 45.1%

MarepujanHo
cTatbe

Beoma p06po 6.2%

ToTtan 100.0%

Tabena 6p. 39 OueHa 3340B0/bCTBA aHKETUPAHUX KapPaKTepPUCTMKamMa cneumnjaincTuyke cnyxkbe y
3/paBCTBEHOj ycTaHoBM Knagoso

34p.
yCTaHOBa
Ob Knapgoso
Bpeme yeKarba o4 TPEHYTKA 3aKa3nBarba 4.36
Bpeme yeKarba y YEKAOHMLM 4.31
Yuctoha n yaobHocT YeKaoHULe 4.41
JbybasHoOCT meauLIMHCKe cecTpe 4.83
JbybasHocT nekapa 4.84
Bpeme Koje mu je noceeheHo TOKOM nperneaa 4.72

Tabena 6p. 40 MpoceyaH 6POj NOCETa aHKETUPAHUX Y NocaeaHbuX 12 Mmeceum y cneumnjanucTUukum
cny>kbama y 34paBCTBEHO] ycTaHOBM Knagoso

34p.
yCTaHOBa
Ob
Knagoso
MNpoceyHo 4.10
KonuKko nyTa cTe nocetuam Opactynarbe oA npoceka 3.618
cneuujanucty? MUHMMYM 1
Makcumym 28
MpoceyHo 2.13
KOMK_O fyTa cre I'IOCGTVInl'A Oactynare o4 npoceKka 1.552
cneunjanncty y NnpMBaTHOj
npaKkcm? MuHUMyM 1
Makcumym 7




Tabenabp. 41 [ly>KnHa Yekarba 3a CNeumjaucCTUYKK Npernes no CneymjaiMcTUYKnUM y Cayxom y

34paBCTBEHO] yCTaHOBU Knagoso

34p.
YCTaHOBA
Ob
Knapgoso
Mpums/beH/a cam nctu 46.4%
OaH
R Oa 1 oo 5 paHa 33.9%
CTe YeKann Ha
npernea? Op 6 po 15 paHa 9.8%
Buwe opg 15 pgaHa 9.8%
ToTan 100.0%

Tabenabp. 42 Y3eBLwu cBe y 063Mp, ONLWTE 3340BO/bCTBO aHKETUPAHUX CNELMjaIMCTUYKOM 340aBCTBEHOM
3alUTUTOM Y 34paBCTBEHOj ycTaHOoBM Knagoso ?

34p.
yCTaHOBA

Ob
Knagoso

OnwTe yKYHHO
33,0BOJbCTBO

Bpoj

0

Beoma nouwe

%

0.0%

Bpoj

Jlowe

%

1.8%

Hwu nowe HK

bpoj

11

cneuunjanucTmykmm  gobpo

neyebem

%

9.9%

Bpoj

29

Jobpo

%

26.1%

Bpoj

69

Opnn4yHo

%

62.2%

ToTan

Bpoj

111

%

100.0%

24



1.4 CEKYHOAPHA 3APABCTBEHA 3AWLUTUTA

PesynTaTm paga 3a aHKeTMpaHe KOPUCHWKE CeKyHAapHe W TepuujanHe 34paBCTBEHe 3awTute -
WHTepnpeTaumje pesynTtaTa y Tabenama.

MeToao/10r1ja aHKeTa Kog, 60HUYKe 34paBCTBEHE 3aWITUTE Ce OLekbyjy OLLeHama 3a40B0/bCTBA HA
ckannoa 1 oo 5, Tako Aa Cy OHa MHTEpMpeTMpaHa NPeKo NpPoceyHe oueHe
OcTana nutakba cy MHTepnpeTMpaHa npeko 6poja U NPoLUeHTHE CTPYKTYPe OAroBopa UCMMUTaHUKA.
BpegHoCTH CTaTUCTMYKO TecTa ucnog Tabese Hafasm ce CaMo Tamo TAe je CTaTUCTUKA AeTeKToBasla 3HavajHe

PasNMKe y 0AroBOPMMa KOPUCHMKA .

Tabena 6p. 43 Bpoj U CTPYKTYypa aHKETUPAHUX KOju cy JiedeHn Yy onwTtoj boaHuum Knagoso

| Bpoj

Ob

Knagoso 53

Tabena 6p. 44 MonHa CTPYKTYpa aHKETUPAHMX KOjU Cy NeYeHun y onwToj 6onHmum Knagoso

bonHunua
Ob Knapgoso
bpoj 26
MyLwKn
% 47.3%
Mon
bpoj 29
KeHcku
% 52.7%
bpoj 55
ToTan
% 100.0%

Tabena 6p. 45 MpoceyHa CTapoCT aHKETUPAHUX KOjU Cy JIeYeHn y onwwiToj 6onHuum Knagoso

OnwTe
6onHULe
Ob Knaposo
MpoceyHa cTapocT 40.76
FroauHe Oactynare o4 npoceKka 26.040
CTapocT | MuHumym 1
Makcmmym 82
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Tabena 6p. 46 O6pa3oBHa CTPYKTYpa aHKeTUPaAHaKUX KOju cy ie4eHn y onwToj 6onHmum Knagoso

bonHuua
Ob Knagoso

HenoTnyHa OCHOBHA

LWwKoNa
3aspuwieHa OcHoBHa LWKoAa 20.0%
LKona

Cpeatba WKONA 54.5%

Buwwa n BMCOKa WKoa 25.5%
ToTan 100.0%

Tabena 6p. 47 MaTtepujanHo cTarbe aHKETUPAHAMXKOjU Cy NedeHn y onwToj 6onHnum Knagoso

bonHunua

Ob
Knagoso

Beoma nowe

1.8%

Jlowe

3.6%

MartepujanHo

Ocpeame
CTatbe PeA

29.1%

Hdobpo

52.7%

Beoma nob6po

12.7%

ToTan

100.0%

Tabena 6p. 48 lMpoceyHe oUeHe KapaKTepucTUKa Koje ce 04HOCE Ha yCayre U opraHM3auujy 34paBCcTBeHe
3alUTUTE TOKOM BO/IHMYKOT Neyeray Knagosy

bonHnua
Ob

Knagoso
ObaBeluTeHa Koja Cy BaM AaTa Kog npujema y 467
60HMLY ’
OpraHusauuja n 6p3nHa Npy»Kara ycayra 4.80
OMjarHOCTUKe n Tepanuje ’
Ycnyre ucxpaHe 4.41
Ycnyre cmewTaja 4.76
OpprKaBarbe xurnjeHe cobe 4.75
OaprKaBare XxurmjeHe Toaneta 4.62
OpraHu3aumja noceta 4.78
ObaBeluTera Koa oTnycTa U3 bonHuue 4.82

26



Tabena 6p. 49 MNpoceyHe oueHe paga MeanLMHCKMX cecTapa

bonHnua
Ob
Knapgoso
MowToBake U /byb6asHoCT 4.91
Bpeme yeKkara Ha CecTpy Kog, XuTHe notpebe 4.82
Objawrere npoueaypa, TeCTOBa M TPeTMaHa 4.80
OnwTe 3340B0/LCTBO CECTPUHCKOM HErOM 4.95
Tabena 6p. 50 MNpoceyHe oueHe paga neKapa
bonHunua
Ob
Knaposo
CnpemHOCT ga fajy oaAroBope Ha nuTaka 4.68
Objalwrbere npoLeaypa, TeCTOBa U TpeTMaHa 4.54
MowToBake U /bybasHoCT 4.65
CnocobHOCT AMjarHOCTUKOBaHA 340aBCTBEHNX 164
npobnema ’
YcnewHocT neyera 4.67
OnwTe 3a40B0/bCTBO YCAYyrama AeKapa 4.65

Tabena 6p. 51 [la v je N0 MULL/bEHY aHKETUPAHMX NaLMjeHaTa y nedyerby KopuwheH KAMHUYKK NyTy Y

6onHUUM Knaposo?

bonHunua
Ob Knapgoso
Oa nv jeyBawem [a 32.7%
HENES He 27.3%
KopuwheH
KAWHUYKM NYT He 3Ham 40.0%
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Tabena 6p. 52 OnwTe 3340B0/bCTBO aHKETUPAHMX 34PaBCTBEHOM 3aWTUTOM y onwToj 60onHMumM Knagoso?

bonHuua
Ob
Knagoso
Bpoj 0
Jlowe
% 0.0%
bpoj 2
OnwTe yKynHo Hwn nowe Hu poj
3a[,0B0/bCTBO Aobpo % 3.7%
6ONHUYKUM Bpoj 16
Nevyerbem Jobpo
% 29.6%
Bpoj 36
OannyHo
% 66.7%
Bpoj 54
ToTan
% 100.0%

1.53AA40BO/bCTBO KOPUCHUKA 3APABCTBEHOM 3ALLTUTOM HA XPOHUYHOM
NPOrpPAMY ANJANU3E

Uu/b ucTpakmBarba je Oa KOPUCHMUM 34PaBCTBEHUX YC/Ayra Aujann3e  YyKaxky Ha  HegocTaTke vy
bYHKUMOHMCakby 34paBCTBa Yy TOM CErMeHTY MpyKarba yC/iyra M ga ce Taj HMBO 34paBCTBEHE 3alUTUTe
carnepga ceeobyxsaTHo.

Mpema cTaHAapAM3aUMjUM KBanuTeTa ycayre 3a Aujanusy Tpeba 6yay jeAMHCTBEHM Kaja je y nuTakby
onpema, cMmelTaj, 6poj MeAULMHCKMX cecTapa/TexHnyapa. Carnegasajyhy oBako cTarbe pecypca y Tom
CErMeHTY Mpyatba ycayra mopa ce 3aK/byuuTu ga oHo Tpeba Aa PpyHKUMOHMUIE Yy rpaHMLaMa CBOjUX
moryhHocTn. KBanuteT 34paBCTBEHE ycCayre NoAcTaB/ba 3a 34paBCTBEHE PadHMKE U LEO 34paBCTBEHM
CUCTEM BEJIKM M3a30B M CTaB/ba ra Nog Siyny jaBHOCTW, U3 Yera ciefu Aa Ce BE/IMKM eHTy3Mja3am, ycrnewHa
opraHusaumja U GpyHKUMOHUCAkbE Y AATUM YCIOBMMA (NOLWNM) He A0XKMB/baBajy YBEK Kao MO3UTUBHO U
[06po. CX04HO TOME MOMKEMO 3aK/byunTU Aa je 61no NoTPe6HO YA0XKUTM A04aTHN HAnop y ycTaHoBau y
KOjUMa je BPLUEHO WUCTPaXKMBake Y CBPXY MOCTM3atba 3a[0BO/bCTBO KOPUCHWMKA 34PABCTBEHMX YCIYra
nporpama pAgujanuse, WTO obyxBaTa OpraHMsaumMoHe CMoCOBHOCTM, 3Harba W BelTUMHE 04, CTpaHe
MeHalLMeHTa M 34paBCBEHUX padHMKa Cca OrpaHMyYeHMm pecypcuma.MoxKe Aa ce Kaxe da je cee
npeaxoAHO HeBaZEHO NpecyaHa OCHOBA 33 £06pPY opraHM3auunjy NOCAa U KBAZIUTET NpPY:KeHe 34paBCTBEHe
ycayre.

McTpaskmBarbe METOAO/OWKM 0byxBaTa CTaHAapAM3auMja pada ca naumjeHTMma, 4obpy KOoMyHUKauMjy,
Jby6a3HOCT 34paBCTBEHMX PAAHMKA M TUMCKM paj. AHKETa je KOHLMNMpPaHa Tako Aa YKasyje Ha:

MpodecroHanHy opraHu1saLmjy NpeBosa,
KBanuteT ycayre v HUBO ONMPEM/bEHOCTH,
KomyHuKaumnjy 1 aobpy capagre ca 34paBCTBEHUM PaSHULMMA,
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JbyfcKe 3a4aTKe M M3a30Be M3Ka3aHe KPo3 eTUKY 3a0B0/bCTBA KOPUCHMKA NyTem MHGOPMUCAHOCTH |,
Jbyb6a3HOCTM 34paBCTBEHMX PaZHMKa NpemMa NaunjeHTMMa (KopUCHMLMMA),

Bpmra M XKeJba 3a NO3UTUBHUM peLllerHbeM 34PaBCTBEHOT npo6nema oA CTpaHe 34paBCTBEHUX PaAHUKaA KOja
3a 4YOBEKa Ca 60neu.|hy Mma U3y3€eTHO NO3UTUBAH ed)eKaT, KaKO Ha NCUXMNYKO TaKO U Ha HEroso ¢M3M‘4KO
34pasB/be.

HomuHanHa nuTama cy npukasaHa npoueHTyasnHo y Tabenama rge je uennHa jeamMHMua nocmaTparba
Auvjanusa.

CTaTUCTUYKM NOJALM ANjaIM3HOT LLEHTPA OLEeHbYjy Ce OLLEHaMa Ha CKa/iv o, jeflaH A0 MeT, Tako Aa
Cy CBe OBaKBe rpyne nutakba MHTEPMNPETUPAHA je MPEKO NPOCEeYHMX OLeHa

Tabena 6p. 53 bpoj 1 CTPyKTypa aHKETMPAHUX KOPUCHMKA Nporpama avjanunse y Knagosy

‘ Bpoj aHKeTMpaHux

OBKladovo | 14

Tabena 6p.54 MNonHa CTPYKTYpa aHKETUPAHUX KOPUCHUKA Xxemoaumjanuse y Knagosy

Zdravstvena
ustanova
Ob
Knagoso

MyLwKun 57.1%

Mon
YKeHcku 42.9%

Toran 100.0%

Tabena 6p.55 CTaTUCTMYKM NOZaLM KOjU Ce TUYY CTapOCTN aHKETUPAHUX KOPUCHUKA Anjanmse

Zdravstve
na
ustanova
Ob
Knagoso
MpoceyHa cTapocT 58.93
FoanHe Oactyname o4 npoceKka 16.401
CTapocTn MuHMMYM 34
Makcmmym 77
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Tabena 6p.56 O6pa3oBHN HUBO aHKETUPAHUX KOPUCHUKA Xemoaujanuse y Knagosy

Zdravstvena
ustanova
(0]5)
Knaposo

He3aBpLeHa OCHOBHA 50.0%

3aBpLUEHa OCHOBHa WKOoAa 14.3%

LKoNa cpenHba WKona 28.6%

BMLLUA U BUCOKA LLKOA 7.1%

ToTtan 100.0%

Tabena 6p.57 MatepujanHa cTakbe aHKETUPAHUX KOPUCHUKA Xemoanjanuse y Knagosy

Zdravstvena
ustanova

Ob Knaposo

BEOMa JioLle 21.4%

nouwe 14.3%

MarepujanHo

35.79
Tatbe ocpeame %

[obpo 21.4%

BeoMa aobpo 7.1%

ToTan 100.0%

Tabena 6p.58 Mecto aujanuse/ueHTap xemoaujanmse

Zdravstvena
ustanova
(0]5)
Knaposo
Mecrto Y MaTU4HOj yCTaHOBM 92.9%
LLeHTpa 3a
Anjanusy Apyra- y OKBUPY MaTUYHe 7.1%
ToTan 100.0%




Tabena 6p.59 Bpcra TpaHCNOPTa KOjU KOPUCTUTE AHKETUPHM KOPUCHULM 33 A01a3a HA ANjanunsy

Zdravstvena
ustanova
0Ob
Knaposo
MpuBaTHW ayTOMObUA
B B
pcTa OpraHmn3oBaHu TpaHCcnopT 100.0%
TpaHcnopTa YyCTaHoOBe
Octano
TOTaﬂ 100 0%

Tabena 6p.60 CTaTUCTMUKM NOAaLM OLUEHEHM MPOCEYHUM OLLEHAaMa KOjMu Ce TUYY NMoKasaTtesba YC/10Ba
npeBo3a/TpaHcnopTa A0 U o4 AnjaNnu3HOr LieHTpa

Zdravstvena
ustanova

Ob Knaposo
[a nn Bam ogrosapa oBa BpCTa NpeBo3a? 4.43
Bp.eme Koje npoBeaeTe y NnpeBo3y og kyhe o 4.21
OVjanusHor LeHTpa
YcnoBu Ha NapKUHT NpocTopy 4.14
Mpuctyn andry 3.92
Mpuctyn 1 onpema yKoanko Bam je notpebHa nomoh 3.92

Tabena 6p.61 CTaTMCTMUKM NoZaumM KOju ce TUYY NPOBEAEHOT BpEMEHA Y MUHYTAaMa KOje aHKeTMpaHu
KOPUCHMLM NpoBeay Y npeBo3y og Kyhe A0 AMjanv3HOrLEeHTpa.

Zdravstvena

ustanova
Ob Knaposo
Mpocek 28.93
Bpeme Koje 06M4HO Cra. Aesnjaumja 19.432
npoBefeTe y Npesosy MuWHUMYM >
Makcumym 60




Tabena 6p.62 CTaTUCTMUKM NOZaUM OLEHEHW MPOCEYHUM OLLEHaMa KOju ce TUYY MoKasaTesba ycaoBay

norneay TepMMHa Koje NaumjeHTU MMajy Ha pacnosiarakby 3a Aujannsy

Zdravstvena
ustanova
Ob
Knapgoso
[a nn Bam oarosapa pagHoO BpemMe ANjaIN3HOT LeHTpa’? 4.57
N36opa AaHa Koju Bam ogrosapa 3a gujannsy 4.93
MoryhHocT nsbopa nepnoaa anjanmse 4.93

Tabena 6p.63 CTaTUCTMUKM NOAALM OLUEHEHM MPOCEYHUM OLLEHAMA KOjU ce TUYY NOoKasaTe/ba

ycnosa/onpemsbeHoCTH coba 3a aAnjanusy

Zdravstvena
ustanova

Ob Knaposo
Pacnono»xumBm npocrtop 4.29
MpocTop 3a ogmop 3.50
TemnepaTtypa npoctopuje 3.93
OcBeTt/berbe npocTopuje 4.00
Hueo byke 3.75
Apyrn acnekt 4.13

Tabena 6p.64 CTaTUCTUYKM NOAaLUN OLLEHEHMN npoceyHnm oueHama KOjM Ce T4y NOKa3aTes/ba 3a ONWTU CeT

nUTarba O CAMOM LEHTPY 3a Aujannsya OAHOCK Ce Ha CerMeHT NpodecroHanHe onpeme U KomoamuTeT

dHKEeTNPaHUX KOPUCHUKa Amjanmse

Zdravstvena

ustanova

Ob

Knagoso
[a nu cte 3a40B0O/bHM MHCTaNnauunjama y poresbu 4.64
HaunHu pa ce 3ab6aBuTe TOKOM NOCTYMKa AMjannse 4.57
NaraHun o6poK Koju Bam ce nocnyyje 4.23
Mpuctyn rapaepobu (Tywesun) Bam ogrosapa? 4.00
[a nu cTe 3340BO/bHU YCI0BMMA Y YEKAOHULM 4.36
[a nu cte 3a40B0O/bHM YCIOBUMA Y Frapaepobu? 4.57
[a nn cTe 3a40BO/bHU YCAOBMMA Y TOANETY? 4.36
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Tabena 6p.65 CTaTUCTMUYKM Nogaum oLeHEeHN NPOCeYHMM OLEeHaMa Koju ce TUYy NoKasaTesba ycayre
CECTPMHCKe HEreTOKOM aujanuse

Zdravstvena

ustanova

Ob

Knagoso
Bpeme 3a caywame 4.57
XWTHO ofa3uBake Ha Ball NO3MB 4.64
MoryhHocCT noctas/batba NUTaHba 4.50
MakHba Koja ce noceehyje Bawoj 6onectn 4.50
MNa*krba Koja ce nocsehyje Bawem 6ony 4.57
MNaxkrba nocseheHa Balwem MULLbEHY 4.50
OcTanun enemeHTH CEeCTPUHCKe Here 4.73

Tabena 6p.66 CTaTUCTUYKKM NOAALM OLEHEHU NMPOCEYHUM OLLEHaMa KOju Ce TUYY NoKasaTesba ycayre
JNlekapa TOKOM gujanuse

Zdravstvena

ustanova

Ob

Knagoso
Bpeme 3a caywame 3.36
XWUTHO 0fa3mBa€e Ha Ball NO3UB 4.00
MoryhHoCT noctaB/batba NUTaHba 3.64
MakHa Koja ce noceehyje Bawoj 6onectn 3.21
MakHa Koja ce noceehyje Bawem 6oy 3.43
MakHa nocBeheHa Ballem MULL/bEHY 3.43
OcTanun enemeHTU NeKapcKe CTpyKe 3.56

Tabena 6p.67 CTaTUCTMUKM NOAAUM OLEHEHM MPOCEYHUM OLLEHAMa KOjUu Ce TUUYY NMoKasaTes/ba OCTanuX
acnekekaTa npyKarbaycayre amjanumse

Zdravstvena
ustanova
Ob
Knagoso
MosKeTe aa yyecTByjeTe y AOHOLWEHY 04/1yKa 3.93
3a0B0O/bHU CTe yyecTanolwhy nekapckux npernepa’? 3.93
MokeTe aa nobujete AMYHE KOHCyATaLMje ca IeKapom? 3.57
Bawa MHTMMHOCT ce nowTyje 3.64
MoskeTe ga npuctynmute MeanumnMHCKOj AOKYMEHTaLUM]jm 3.00
MNocToje 1 nowTyjy ce npoueAaype 3a 358
npyarwebesbegHMx NocTynaka ‘




Tabena 6p.68 CTpyKTypa oarosapa Ha rpyny nutakba Koja ce oAHOCe Ha UHAMBUAYANHY ETUKY U

ANCUNNNANHY aHKETUPAHUX KOPUCHUK aTOKOM p,mjanmae

Zdravstvena
ustanova
Ob
Knaposo
A ] _ Oa 92.9%
a m 1obpo nogHocuTe Anjanus
A00p pat 4an) Y He 7 1%
[la v ce npuapKasaTe caBeTa fiekapa y Aa 92.9%
BE3U Ca AMjeTom He 7.1%
A , Na 92.9%
a /M peflOBHO y3MMaTe SIeKoBe?
e y He 7.1%
[a nu ckpahyjete/npeckayete Bpeme koje  Ha 15.4%
je oapeheHo 3a anjannsy? He 84.6%

Tabena 6p.69 CTaTUCTUYKKM NOAALM OLEHEHU NMPOCEYHNUM OLIEHaMa KOju Ce TUYY NoKas3aTes/ba Koja ce

oAHOCe Ha onwTy MHGOPMMCAHOCT aHKETUPAHMX KOPUCHWKA TOKOM Amjannse og, CTpaHe NpyKanaua ycayra

LeHTpa.

Zdravstvena

ustanova
Ob
Knagoso
[a nu cTe 3a40BO/bHM ONWTUM MHPOPMaLIMjaMa O 3.43
avjanusn? ’
[a nu cte 3a40B0/bHU MHPOPMaALLMjaMa O TOKY Balle 3.43
Avjanuse? ’
NHdopmauujama o moryhum Komnankaumjama Bawle 321
Avjanuse? ’
NHbopmauujama o Balem 34paBCTBEHOM Npobaemy? 3.14
[a nu cte 3a80Bo/bHU MHPOPMaLLMjaMa O Tepanuju 343
NeKoBMMa’? ’
NHdbopmauujama o moryhum KomnavKkaumjama tepanuje 343
NeKoBMMa’? ’
NHbopmauuje o pesynTatuma Bawmnx nabopaTopujckmx 3.29
Tectosa? ’
NHpopmauuje o Balem 34paBCTBEHOM CTakby? 3.50
NHdbopmauujama Koje oobujate o orpaHuyernma y 350
UCXpaHu? ’
NHdbopmauujama Koje aobujate o GpU3UUKUM 333
aKTMBHOCTUMA? ’
NHbopmauujama Koje gobujate o ceKCyanHOM HKUBOTY? 2.86
NHdopmaumjama o nekoBUMa Koju ce dUHAHCUpajy us
2.67

P®30-a
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Tabena 6p.70 CTpyKTypa oAroBapa Ha rpyny TM4y nokasaTtesba Koja ce ogHoce Ha onwTy MHOopMMCaHOCT
aHKEeTMpPaHMX KOPUCHMKA O CTakby Tepanuje 1 LeHe NeKoBsa.

Zdravstvena

ustanova

Ob

Knapgoso
[a nu cte HabaB/bann HEKWN NeK U3 fa 7.1%
CONCTBEHWX cpeacTaBa 36or anjanunse? He 92.9%
[a nv Bam je Taj ek NpenopyyeH oA, Aa 100.0%
NeKkapa Koju npaTu Balle neyerbe ? He 0.0%
[a nn cte mopanu fa ofycraHeTe og, fa 33.3%
y3MMatba HEKor fieKa 360r Herose LeHe?  He 66.7%
[a nv 3HaTe Kora fja KOHTaKTUpaTe y Ha 100.0%
CNyYajy XUTHe noTtpebe He 0.0%
[la a1 6ucTe npenopyunau Baw Lextap 3a  Aa 100.0%
Anjanusy ocobu ? He 0.0%

Tabena 6p. 71 OnwTe 3340B0/bCTBO aHKETUPAHMX 34PaBCTBEHOM 3aWITUTOM 3a gnjannsy y Knagosy ?

Zdravstvena
ustanova
Ob
Knagoso
bpoj 0
He3a40B0OJ/baH
% 0.0%
[a nun cte
reHepasHo HW He3agoBo/baH  bPOJ 0
33/10BOJbHU HW 3a40B0/baH % 0.0%
Aujannsom y - 5
poj

Ballem 3agobosbaH

AvjannsHom % 60.0%
eHTpy? .

HERTPY BEOMa bpoj 4
334,0B0J/baH % 40.0%
bpoj 10
Totan o
% 100.0%
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2. Alnckycuja n 3aKrby4um

2.1 N3abpaHu nekap

Oko TpehuHe aHKkeTUpaHMX Cy KOPWUCHWUUM XeHckor nona (59,4%), OOK je npocek rogvHa
cTapocTu y nHtepsany go 38y Knagosy .

[Mpeko NonoBMHE aHKETUPAHUX KOPUCHMKA je ca CpeaHOM LUKOSICKOM cnpemom (58,9%).
Oxko 24% je ca Buwom n BucokoM, n  17% ca ocHoBHOM. HewTo Buwe of (55,7%) nonosuHe
aHKeTMpaHuX je 3aJ0BOSbHO CBOjOM MaTepujaniHOM CUTyaumjoMm. YoueHa ofcTynaka y CTPYKTypu

mMaTtepujanHor ctatyca usmelhy aHKkeTUpaHUxX KOPUCHUKA HUje 3HavajHo .

MpoceyaH 6poj noceta 3a nocneawmnx 12 meceun je oko 5 . Kaga cy y nuTawy noceTte

I'IpVIBaTHOj npakcu, aHKeTupaHu Cy Yy NMpPOCEeKy OKO Tpu nyTa roguvlliHe ULLINn Ha npernen.

[MocToje 3HaTHa ofcTynawa aHKeTUpaHUX TMPUIKMKOM Wu3jallbaBaka Yy Be3uM ca
3akasvBatbeM npernega. Oko TpehuHe aHKeTUpaHux Kog CBUX CNyx0u He 3akasyjy ,00HOCHO

npeko TenekoMyHukauunja m3splin 3akasmnsame. Y Knagosy (50%) obase nperneg uctor gaHa.

OueHe aHKeTUpaHWX Koje ce OodHOCe Ha  AuruTanusauujy y 34paBcTBy (peuentw,

annukauuvja ,Moj QOKTOp” 1 3akasnBame) Cy OLeHeHe BpIio 4OOpUM oLeHama OKO YETBOPKe.

CaBeTu Koje nsabpaHu nekap gaje KopMcHuLMMa Ha TEMy OvyBaka 3gpaBriba 610 je yrnaBHOM 3a
BpeMe pefoBHe noceTte. 3a nojeavHe 3acTynibeHe Teme Ko jeQHOr Aena aHKeTUpaHux  Huje

ouno notpebe gaTtu caBeT U 06aBUTU Pa3roBOp (ankoxorn, gpora, CEKC U CTPEC).

M3jaBe aHKeTMpaHUX Koje ce OOHOCe Ha HeKU Of HaBeLEeHUX CKPUHWHI nperneja vy
OOMOBMMaA 34paBiba Cy NoAerbeHe y cMucny ga, oko 14% 3a nojeguHe CKpUHWHIE a y UCTOM
TONMMKOM MPOLEHTY MUCIM Aa ce TO He OOHOCU Ha HuX. Buwe o nonosuHe aHkeTupaHux (60-
70%) Huje MWNo Ha CKPUHUWHI 3a paHO OTKpuBakwe GonecTtu (paka gebenor upesa, maTepuue 1

0ojKe, KapguoBacKkynapHor pusuka, gujaberteca tuna 2 u genpecuje).

Bucoke oueHe aHKeTUpaHUX Koje ce OofHOCe Ha MeAuUMHCKe cecTpe Yy AOMOY  34paBrba
notepheHe cy Kpo3 rpyny nutawa Koja ce ofHoce Ha CyDjeKTMBHO [OXMBIbEH OOHOC ca
MEOMLUMHCKOM CECTPOM U HUXOBUM MO3UTMBHMM KapakTepucTukama (npocevyHe OueHe cy Y

NPOCEKY NPEKO YETBOPKE).

WcTo kao 1 kop cecTapa 3a40BOSbCTBA pagoM Jekapa eBUAEHTMpaMo [o6pe oueHe aHKeTUpaHMX
y AOMy 34paBsba , Koje cy Takohe noTBphieHe Kpo3 rpyny nUTaka koja ce ogHoce Ha CyGjeKTUBHO
[AOXWBILEH OOHOC ca u3abpaHuM nekapyuMa M HUXOBUM MO3UTUBHUM KapakTepucTukama

(NMpoceyHe oueHe cy Yy NPOCEKY NMPEKO YETBOPKE)

36



"pyna nutaka Koja 3aBpehyjy nocebHy naxmwy gedurHMcaHa je kapakTepuctmkama .
Ha ocHoBy npoce4yHux oueHa (oko 4 ) yoyaBamMO [a He NOCTOje Heka 3HayajHa oAcTynawa y
nornegy oAroBopa Kaja je nuTakwy pagHO Bpeme, KOMyHuKauuje, YekaoHuue, kagap, npoueaype,

onpema u xurmjeHa y oMy 3gpasrba.

pyna nuTaka — Koja ce ogHOCE Ha oafiarawe 34paBcTBEHe 3awTuTe 360r maTepujanHmx
okonHoctn . OBae nmamo cuTyauumjy Aa YrinaBHOM HELTO BULLE Of MOSIOBUHE aHKETUPaHUX Huje
ognarano nperneg 360r (PMHHaAHCKUCKMX pasnora, AyXWHe Yekara, HeJocTaTka NIMYHON BpeMeHa,

yOarbeHOCTU yCTaHoBe.

3apaBcTBeHa 3awTtuta 6una Ha Hajborbm HaunH oba3beheHa cBMM KopUCHMLUMMA ycryra un
npou3sog Tora je fa Buwe og TpehuHe aHKeTUpaHUX CBOje OnwiTe CTawe 34paBiba OLEHUNO

Kao 3agoBosbaBajyhe. Oko 5% aHkeTupaHuX je CBOje onwiTe CTake 34paBiba OLEHMIO Kao fnoLle.

OnwTe 3a40BOSBLCTBO KOPUCHWUKA 3OpaBCTBEHE 3alUTUTE KOjU Cy moceTunu cnyxbe ca
n3abpaHuM nekapuma je Ha BUCOKOM HMBOY (3a40BOSbHU/BEOMA 3a40BOSbHN), anu ca CTaTUCTUYKU
notepheHom .Y 3apactBeHum yctaHoBu KnagosBo npeko TpehuHe (oko 70%) KOpuCHUKa je
3a40B0SbHO. OKko 20% aHKeTUpaHUX KOPUCHUKA Ce HUCY U3jacHUIM, OOQHOCHO AeKnapucanu Hu Kao

3a10BOSbHM, HU Kao HE3a40BOSbHU. He3agoBorbCTBO KOPUCHUKA je OKo 7% .

2.2 Ctomartonoruja

Buwe oa TpehuHe aHkeTUpaHUX cy KOpUcHULUM xeHckor nona (70%), AOK je npocek rogmHa
cTapocTu y nHtepsany og 37 . CtapocHe pasnuke HUCy mane un kpehy ce y npoceky MuHyc/nnyc

0o 18 rogmHa opf npoceka.

lMpeko nonoBWHE aHKETUPaHWX KOPUCHUKA je ca CpedrOM LUKOFICKOM cnpeMoMm (65%).
Oko 15% je ca BMWOM U BUCOKOM, [OK je ca OCHOBHOM Taj 6poj oko 15%.0ko TpehuHe (55%)

aHKeTMpaHWX Cy 3a[0BOSbHO je CBOjOM MaTtepujasiHoM CUTyaLmjoM.

CTpykTypa KOpPWUCHMKA CTOMAaTOmNOLWIKe 3awTute Bapupa . KopucHMUM CTOMAaTOMOLUKMX
WHTEpPBEHLUMja Cy yrraBHOM LLKOSICKA [eua W ocTane kartaropujey y cnyxbu ctomatonoruvje y

Knaposy (35% aHkeTupaHux).

MpoceyaH 6poj noceta 3a nocrnegwunx 12 meceum je og 4 [o 6 nyta y AoMy 34paBrba.
Kapga cy y nutawy noceTe NpuMBaTHOj NPAKCU aHKEeTUpaHu cy obaBrbanu MHTEpPBEHUMjE U KO

npuBaTHMKa y NCTOM O6I/IMy Kao W KOO AOpXaBHUX 34paBCTBEHUX YCTaHOBA.

Bpeme npyxahwa came ycnyre/npernega ko crtomaTofiora je yrnaBHOM WCTOr AdaHa.
Mpernen obaBn oko 72% akeTMpaHWX KOPUCHMKA, OOHOCHO Bpeme 3aka3uBawa npernega u
npyxawa npernegalycnyre je uctor gada.llpujem uMCTOor gaHa y CTOMAaTOSOLWKO] Chnyxbu vy

Knaposo un3Hocu 90% opf 6poja NpUCyTHUX Y YEKAOHULM.
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CeT nuTama Koja ce ogHOCe Ha pasriore noceTa npuBaTHOM CTOMATOMOry Cy HEMOTNyHa 3a
reHepanusauujy 3akibyyaka y OBOM W3BELUTajy jep HWUCY CBWM aHaKeTUpaHW OAroBOpUNM Ha
HUX,00HOCHO BehrHa KX je npeckounna MnpurvkoMm aHkeTupawa. CTude ce yTucak [Ja cy of

noHyfheHnx ogroBopa yBek bupanu oHaj koju o3Ha4daBa HemoryhHoOCT gobujara ycnyre.

N3abpaHu-ctomaTonor KopucHMLMMa faje caBeTe Ha TEMy OdyBaka 3apaBrba ycTa u 3y0a,
n 170 y 80% cny4yajeBa 3a Bpeme pedoBHe nocete.[lpeBeHTMBHaA CTOMATONoOrnja je nNpeko caeeTta
6una npucytHa y 90% cnydajeBa. 3a Heke NpeBeHTUBHE caBeTe Huje 6uno notpebe ogHOCHO

HUCYy nx gobunu.

prna nnTamka KOja ceé oJgHOoCe Ha Cy6jeKTI/IBHO OOXMBJbeéH OAJHOC Ca I/I3a6paHVIM
cromaTtonorom n werosMMm TMO3NTUBHMUM KapaKTepuctnkama je BMCOKO oOuUeweHa o4 CTpaHe

aHKeTupaHux . (NPOceYHe oueHe cy y Npoceky oa 4,2 oo MakcumarHux 4,8).

pyna nuTama Koja 3aBpefyjy nocebHy naxwy geduHuUCaHa je KapakTepucTMkama came
3[paBCTBEHE YCTaHOBE, OOHOCHO CTOMaTosNoLWkKe crnyxbe. Ha ocHOBY npoce4vHux oueHa Koje ce
Hanase y uHTepsany og 4,0 go 5,0 youaBamo ga He NOCTOje HeKa 3HadajHa oacTynaksa y nornegy
ogrosopa (pagHO Bpeme, KOMyHuKaumje, YekaoHuue, kagap, npouegype, onpema, xurujena...)
namelh)y came ctomaTonoLuke crnykoe y gomy 3gpaerba . [laxry npvBnayve HUCKE OLEHE Kog Koje

ce Hanase y nHTepsany oa 3,1 go 3,8 a ogHoce ce Ha HeMOryhHOCT npernena BUKEHOOM.

pyna nutarka — MaTepujanHn n3gaum 3a CTOMaTosOWKy 34PaBCTBEHY 3aLlUTUTY Cy
nogerbeHe CTPYKType KOPUCHUKa Crykbu ctomaTuonorvje Hanase ce y ogHocy 5 (560%) npema 2

(20%) - 6ecnnaTtHu /napTnuunupann y 3 Knagoso .

lpyna nuTawa — Koja ce ogHoce Ha oanarakwe crtomartonowke 3awTtute . Oko gse TpehuHe
aHKeTMpaHuX Huje ognarano nperneq 36or oMHaAHCKUCKUX pasnora, OY)XMHE YeKkawa, HegocTaTka

JINYHOTI BpeMeHa, yaarbeHOCTU yCTaHOBE

CTtomaTonowika 3gpaBCTBeHa 3awTuta je Ovna Ha HajdorbM HaumH obesbeheHa cBuM
KopucHuumma ycnyra. Oko 80% aHkeTupaHuX je CBOje onwTe CTakwe ycTa 1 3yba OueHUNno Kao

3agoBorbaBajyhe.

OnwTe 3a00BOSbCTBO KOPUCHMKa CTOMATOJIOLLKOM 3paBCTBEHOM 3aLUTUTOM je Ha BMCOKOM HUBOY

= 90% (3agoBOSbHW/BEOMA 3a40BOSBHN).
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2.3 Cneumjanuctuyke cnyxobe

Kaga je non y nuTamwy HEWTO BULWE O MOMOBMHE aHKETUPAHUX CY KOPUCHULIM XKEHCKOr
nona (51,3%),. lNMpocek rognHa CTapoCcTU aHKeTUPaHUX KOPUCHMKA KOO CBUX CneumjaniucTUYkmx

cnyx6wm je og 53 oo 59 roamHa.

Oko nonosuHe aHKeTnpaHunx je Ca CcpeaHOoM LIKOJIOM , OQHOCHO Ca BMCOKOM MMaMO OKO

20,4% 0ok ca OCHOBHOM OKO 24%.

MaTepujanHo cTawe aHkeTupaHux je Jobpo 3a oko 45% ncnutaHuka, oK ce npoueHaT ca
nowmMm mMatepuvjanHum crtawem kpehe oko 5% . Ocpeatbe MaTepujanHo CTawe aHKeTUpPaHUX

KOPWCHWMKa crneunjanmcTUYKX cnyxou je kapakTepucTuyHo 3a oko 40% ucnutaHuka .

Kapaktepuctnuke came cnyxbe  (4ekaoHuue, XurnjeHa u JbybGa3HOCT) oOueHeHe cCy
OANUYHOM MPOCEYHOM OLIEHOM (MPOCEK oueHa je npeko YyeTupm). lNoctoje He3HaTHa oacTynama y
3aBMCHOCTW 0f came crnyx6e, Tako Aa HUCY 3HavajHa. HajBuwmnm npoceyHnm oueHama oueHeHO
je ocobrbe (MeguumMHCKe cecTpe W fekapu cneumjanuctv) M TO HKUXOBa JbybGa3HOCT M

npodeCUoHanHocCT.

lMpoceyaH 6poj noceTta nekapy cneumjanucTn kpehe ce oko 6 . [NoceTe NnpMBaTHOj Npakcu

ce Takohe obaBrbajy of 2- 3 nyTa roguwtse.

HyXuHa yekawa Ha nperneq cneuvjannucte ce pasnukyje y 3aBMCHOCTM o4 came cryxbe.
Oxko 34% aHKkeTMpaHUX OcTBape npernes NpBor AaHa Of4 MOMEHTAa 3akasvBaka, OLHOCHO Y NPBUX
5 paHa Takohe oko 32%. Octanux 10% kopucHuka obaBu npernes HakoH BuWe Of Hederby

JaHa.

OnwTe 3a00BOSbLCTBO KOPUCHMKA — CMeuMjanmncTUYKoM 34paBCTBEHOM 3alUTUTOM je Ha
BMCOKOM HUuBOY — okO 90% 3agoBosbHMx/Beoma 3a00BOSbHUX. LLUTO ce 3agoBorbCcTBa TMye He

NOCTOje CTaTUCTUYKE Pas3fvKe y OAroBoprMa n3mehy KOpUCHWUKAa CNeLmnjanmnucTUyuKmMx Cryxou.

2.4 CekyHaapHa 3apaBCcTBEHa 3awTuTa

Mon naumjeHa neveHnx y 6onHMUKM je y ogHocy nona-nona. MpoceyHa crapocT je og 41y

KnagoBoy . PacnoH ctapocTu aHKeTupaHux og MUHUManHux 1 o makcumanHux 94 rogmHe.
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Oko 54,5% aHkeTupaHux je ca 3aBpLUEHOM CpedHOM LUKONIOM OOHOCHO YeTBPTUHA je ca
OCHOBHOM [OK je ca BMCOKOM OKO 25,5% aHkeTupaHux.MaTtepujanHO cTawe aHKeTupaHux je
ocpeghne (30%) / nobpo (64%).

'pyna nuTawa Koja je KapaKTepucTudHa 3a Yycryre n opraHmsauujy 3gpaBcTBEHe 3alUTUTe
TOKOM OBoOnHMYKOr feyewa (Npujem/oTnycT, Tepanwja/anjarHocTvka, XpaHa/cMmellTaj, XurujeHa)
oueHeHa Cy Ha ckanu 3a0BOSbCTBa oueHama o4 1 40 5 U nHTepnpeTupaHa cy Npeko NpoceyHe
OoLeHe 3aJ0BOSbCTBA aHKeTMpaHuX. JleyeHW nauujeHTM Ccy Yy NPOCEeKy OUEHWNN MNpeTXOAHO
HaBeZeHe OKOMHOCTU fneyewa OANMYHUM oLeHama, (MpPoceKk oueHa M3Hag YeTBOpKe Kog CBUX

yCTaHoBa)

CybjekTBaH OOHOC ca MeAWMUMHCKMM OCOGrbeM, aHKeTUpaHM Cy McKasvMBanu Ha ckanm
3a40BOSbCTBA oLeHoM of 1 ao 5. JleyeHun nauunjeHTn cy oueHunu oanuyHum (4,85 3a rbybasHocT,
objawrere npoueaypa, BpeEME 4ekawa...) MPOCEYHUM OueHama HaBedeHe KapaKTepucTuke
MeOMLMHCKMX cecTapa M ocTtanor ocobrba, ogHOCHO Gunn cy 3agoBorbHM UCTUM.Brcoke oueHe

OOMUHMPajy 300r rby6a3HOCTU U OMLLTE CECTPUHCKE Here.

Ha nctn HaymMH 1M Ha UCTOj CKanu 3a40BOSbCTBA JfleYEeHW MauUMjeHTU Cy BPo 3a40BOSbHU
Kako pagoM Tako M CaMMM OOHOCOM Ca fiekapuma (npocevHe OueHe Cy M3Hag 4YeTBopKe Tj.
o4NMYHUM NpocekoM of 4,713a rbybasHOCT, KOMYHUKaUWjy, NHOPMUCAHOCT, AWjarHOCTUKOBaHE
N yCNeLwHOCT neyvera). .3a40BOMbCTBO je yjeQHauyeHo 1 CBe KapaKTepuCTUKe rekapa Cy oaSIM4HO

oLieh-eHe of CTpaHe NeyYeHux nauujeHara.

MuTawe Koje reHepue cTaBoBe O Kopuhewy KIMHUYKMX nyTeBa y OGONHULUM MO MULLIbEHY
aHKeTUpaHUX nauvjeHaTa 3a caja He MOXe Ja ce WHTeprnpeTupa jep je cam nojam 3a BehuHy
naumjeHata Heno3HaHuua ( oko 67% O TOMe HemMa HUKakBa casHawa, OAHOCHO 33%

aHKeTUnpaHunx je oarosopwuno I'IOTBp,EI,HO).

Kapa ce cBe reHepanuayje, onwte 3al0BOSbCTBO aHKETUPAHUX NeYeHnX naunjeHa je Bpro
3agoBosrbaBajyhe ca 95% 3ag0BOSbHUX/BPNO 3a40BOSbHUX  KOPUCHMKA OOMHWYKE 34paBCTBEHE

3awTuTe.
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2.5 3ap0BOSLCTBO KOPUCHUKA Anjanuse

Mon kopucHuka nporpama pgujanuade je y ogHocy nona-nona,mywkapum (57%)-xeHe(43%).
MpoceyHa ctapocT je og 59 (Knagoso) . PacnoH ctapoctn aHkeTupaHnx og MuHumanHux 30 go
MakcumanHux 83 rogumHe. Oko 30% aHKeTMpaHMX ca 3aBPLUEHOM CPefHOM LUKOIOM OLHOCHO
CKOPO MOSIOBMHA je ca He3aBpLUeHOM W OCHOBHOM, AOK je Ca BUCOKOM OKO 7% aHKeTUpaHuX.

MatepujanHo ctake aHkeTUpaHux je ocpeare (36%) / nobpo (30%).

OpraHnszoBaH TpaHcnopT je y npeko 100% cny4yajeBa o4 cTpaHe yCTaHOBe JOK je Kof ocTanux TO
npmBaTHW aytomobun. [MpoceyHo Bpeme TpaHcnopTa y KnagoBy je oko 20 M HEWTO MUHyTa.

BpemeHckn pacnoH of criydaja Ao cny4aja je o4 MUHUManHux 2 o makeumanHux 130 muHyTa.

CrtaTuctnukn nogaum koju obyxeartajy rpyny nokasaTterba YCroBa MNpeBO3a W Apyre acnekte
TpaHcnopTa 40 M o4 AWjann3HOr LieHTpa oLUeHYjy Cce OueHaMa Ha cKkanu of jegaH oo net, Tako aa
je oBa rpyna nutawa MWHTEepnpeTupaHa npeko MNpOCEeYHUX oueHa. AHanuTudkom obpagom
nokasaTterba 3akrbydyjemMo Aa je rope HaBefeHa rpyna nurakba oLueHeHa BMCOKMM oLieHama of

CTpaHe aHKeTUpaHWX, Tako Aa Cy CBe NPOCeYHe OLieHe OKO YeTBOpKE.

CratMcTMykM nogaum rpyne nokasaTerba acnekara pagHor BpemMeHa AujannaHor LeHTpa ouekyjy
Ce oueHama Ha ckanu of jedaH OO MeT, Tako Aa je oBa rpyna nuTawa UHTepnpeTnpaHa npeko
NpoceYyHnx oueHa.AHanMTU4YKoM o6pagoM nokasaTerba 3akibydyjeMo Aa je rope HaBedeHa rpyna
nuTaka oueHEeHa BUCOKMM OLeHama of CTpaHe aHKeTMpaHuX, CBe MpocevHe OueHe Cy Npeko

4YeTBOpPKe.

HapegHa rpyna nokasaterba objegumyje ycrose/onpemMrbeHOCTU coba 3a aujanusy, ouekyjy ce
oueHaMa Ha ckanu oA jedaH OO MeT, Tako Aa je W OBa rpyna nuTakwa WHTepnpeTupaHa npeko
npocevHmx oueHa.AHanuTM4YKoOM 06padoM MnokasaTerba 3akibydyjemMO Aa je OBa rpyna nutawa
oLeHeHa BUCOKMM OLeHama Of CTpPaHe aHKeTMpaHuX U Aa Cy CBe MpOCeYHEe OLeHe YrraBHOM

MPEeKO OKO YEeTBOPKE.

Cratuctuukm nogaum koju obyxeatajy rpyny nokasaterba 3a OfwTU CET NUTaka O CaMOM LIEHTPY
3a Aguvjanu3y a OOHOCU Ce Ha CEerMeHT NpodecUOoHanHe OMpemMe M KOMOAWUTET aHKEeTUPaHUX
KOPUCHMKa Oujanuse Cy OLEHEHM OLleHaMa Ha ckanu of jegaH Ao MeT, Tako Aa je oa rpyna
nuTawa WHTEpNpeTMpaHa Mpeko MNpoceYHMX oueHa. AHanuTuikoM obpagom nokasaTerba
3aK/byyyjeMo Oa je rope HaBefeHa rpyna nuTaka, OueHeHa BUCOKUM OLeHama of CTpaHe

aHKeTnpaHux, Tako Aa Cy cBe npocevyHe oLeHe yrinaBHOM NpeKko YeTBOpPKe KoA ueHTapa y Knanoay

CtaTMCcTU4YkM MoJauM Koju Cce OfHOCe Ha ycnyre CecTpUHCKe Here TOKOM —Aujanuse

MHTEpNnpeTnpaHn Cy Ha UCTU Ha4yYMH Kao U npeTxoaHe rpyne u TaKOf]e Cy oueweHn BUCOKUM
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NpoceYHNM oLieHama npeko YyeTBopke.Hema 3HayajHUX oacTynakwa namMehny ueHtapa 3a gujanusy

Kao 1 namelhy acrnekarta cecTpuHCKe Here.

CratmucTnykmn nogaum KOjVI ce O0gHOCe Ha nekape nHreprnpeTmpaHn Ha NCTU Ha4nH Kao U nNpeTxogHe

rpyne , TaKOF]e Cy oueHeHN BUCOKMM NPOCeYHHUM oL eHaMa Npeko YeTBOpPKe.

"pyna nokasaTesba ocTanux acrnekarta npyxara ycrnyre avjanusHor LeHTpa, oueHeHa oueHama
Ha cKanu oA jegaH OO NeT, je MHTepnpeTupaHa NPeko NPOCEYHUX oueHa. AHannTn4koMm obpagom
nokasaterba 3akibydyyjeMo [a je rope HasefeHa rpyna nuMtaka OueHheHa ca OoueHOM  0ko

yeTBOpKE (3,93 je npoceyHa oueHa 3a LLeo ceT NuTama).

Cnepgeha rpyna nutawa cy HOMUHanHa ca ase kateropuje- notspgHo (OA) v ogpuyHo (HE) no
MEeTOAONMOMMjU N UCTPaxyjy CerMeHT KOju Ce OAHOCU Ha VHAUBMAYarnHy €TUKY U AUCLUMNINHY
aHKETMPaHUX KOPUCHMKA TOKOM Aujanunse. BehnHa aHKeTUpaHUX KOPUCHUKA, je 3a40BOSbHO Kako

PM3NYKM U NCUXMYKM NOAHOCK Anjanin3y, U YrNaBHOM HUKO HUje MPEeCcKoYMo/cKkpaTio Anjanmay.

pyna nutamwa 13 koje gobujamo MHopmaumje 0 3apaBCTBEHNUM pagHULaMa U TUMCKOM pagy ca
naumjeHTMMa y camom Oujariu3HOM LEHTPY je Ouer-eHa oueHaMa Ha ckanv oA jeaadH Ao net u
NMHTEepnpeTMpaHa NPeKko NPOCEYHUX oueHa no metogonorunju. BehnHa nutamwa koja obpalyje oBaj
CerMeHT UCTpakuBara je ouerweHa Ao6pum oueHama( NpoceyHe OLeHe Cy NPeko YeTBOpKe) no
KOjM Cy KOPUCHWULUM 3a40BOSbHM OLHOCOM rMpyXanaua ycnyra kao u octanum npodecuoHanHnm

npouenypama Koje ce npyxajy y UeHTpy 3a anjanuasy.

Cnepeha rpyna nutawa cy HOMUHanHa ca aee kateropuje- notepgHo (OA) n ogpuyHo (HE) no
MeTOZONOMMjU U UCTPaxyjy CerMeHT Koju ce OAHOCK Ha OnwTy MHOPMUCAHOCT aHKeTUpaHUX

KOPUCHUKA O CTawy Tepanuvje U LieHe NekoBa TOKOM Aujanuse. AHKeTMpaHu Cy OAroBopunn ca

(dA).

Ha kpajy cybnmmmpamo fa je onwte 3a40BOSbCTBO KOPUCHUKA OMjann3e Ha BUCOKOM HUBOY, Tj.

OBaKBMM CErMeHTOM 3gpaBcTBeHe 3awwTtuTe (oko 90% 3aa0BOSbHMX/BEOMA 3a00BOSBHUX).

Mpunpemwno n ypeano KabuHeT counjanHe megnunHe U ctaTUCTUKE
Op OparaHa Bacojesuh
MwupjaHa Hukonuh

HvpekTop 3apaBcTBeHor ueHTpa Knagoso
ap meq [ejaH YyyynaHosuh
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